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Vsebina (kratek pregled u¢nega nacrta):

Content (syllabus outline):

Anksioznost kot stalna spremljevalka in kot situacijsko
sprozen pojav. Pani¢na reakcija. Bolnik, anksiozna kriza
ob odkritju kronicne bolezni in ob stresogenih
medicinskih posegih.

Stres. Opredelitev: koncept sprozilnih dejavnikov,
stresne reakcije in transakcije (posameznikove zaznave).
Stresna obdobja. Kronicni stres. Veliki Zivljenjski pretresi
kot tveganje za pojav raka: rezultati raziskav. Stres in
zasCita pred kardiovaskularnimi boleznimi. Stres in
endokrini bolezenski pojavi. Stres in izgorevanje pri delu.
Zascitni  ukrepi pred izgorevanjem in krepitev
zadovoljstva pri delu.

Moderatorji stresa: Strategije spoprijemanja s stresom
(Lazarus, Folkman, 1984, 1988), Pomen osebnostne

Anxiety as a state and trait phenomenon. Panic reaction.
Patient's anxiety crisis at the time of chronic disease’s
confirmation and during the stressful medical procedures.

Stress: Definitional issues. Stress as stimulus, response,
and transaction. Microlevel Stress Episodes. Chronic
conditions. Major Life Events and Risk for Cancer: Evidence
from Literature. Stress and Prevention of Cardiovascular
Disease. Stress, Endocrine Manifestations, and Diseases.
Stress and Burnout at Work. Organizational Interventions
to Alleviate Burnout and Build Engagement with Work.

Stress Moderators: Coping Strategies (Lazarus, Folkman,
1984, 1988), Impact of Hardiness (Kobasa, 1979), Locus of
Control (Rotter, 1966), Type A and Type B Behaviors




Cvrstosti (Kobasa, 1979), Vrsta samonadzora (Rotter,
1966), Tip A in Tip B vedenja (Friedman and Rosenman,
1974), Naucena nemoc (Seligman, 1975);

Medosebna komunikacija v stresnih situacijah: socialna
podpora in pomoc kot zascitno obvladovanje stresa;

Bolecina kot vecdimenzionalni in vecvrstni pojav: od
zgodnjih teoretskih konceptov bolecinskega pojava
(Descartes, 1662, von Frey, 1890, Goldscheider, 1894,
Sinclair in Weddell, 1955), teorije kontrolnih vrat,
Melzack-a in Wall-a, 1965, kasnejsih psiholoskih,
psihofizioloskih modelov do bio-psiho-socialnega
modela Schwartz-a, 1982, Turk-a in Flor-a, 1984.

Akutna in kroni¢na bolec¢ina. Emocionalno in nevro-
vegetativno odzivanje na telesno bolecino. Kognitivno-
vedenjski aspekti bole¢ine. Mentalne strategije za
obvladovanje akutne bolecine.

Epidemiologija kroni¢ne bolecine. Kroni¢na bolecina in
kvaliteta Zivljenja. Bolnikovo ne-sodelovanje med
biomedicinsko obravnavo. Bolnikovo sodelovanje med
multidisciplinarno obravnavo. Kognitivno-
behavioristi¢na obravnava.

Kronicni bolniki v zdravstveni

oskrbi: Komplianca/Adherenca.

Oblike, znaki, obseg in posledice bolnikovega ne-
sodelovanja.

Model k bolniku usmerjene obravnave: Spodbujanje
bolnikovega sodelovanja med zdravljenjem. Aktivho
poslusanje. Nebesedna komunikacija. Vzpostavljanje
zaupanja. Empati¢no vedenje. Bolnikova vprasanja in
zdravnikova pojasnila.

Posredovanje informacij in preverjanje razumevanja ter
zapomnitve danih navodil.

Ojacitev bolnikove motiviranosti za vzpostavljanje
zdravih navad in Zivljenjskega sloga (intrinzi¢na in
ekstrinzi¢na motivacija).

Motivacijski razgovor: Model stopenjske razgradnje
ambivalence v sprejemanju odlocitev in spreminjanju
navad in sloga.

Sporocanje slabih novic. Protokol za sporocanje slabih
novic bolniku in njihovim svojcem t.im. S-P-I-K-E-S,
Buckman, 2005, ima Stiri cilje in poteka v Sestih stopnjah.

Izgube in petstopenjska teorija o procesu Zalovanja.
Vrste izgub. Zalovanje v druZini.

Odkloni v poteku Zalovanja (CGD). Strokovno nudenje
pomoci. Podporne skupine.

(Friedman and Rosenman, 1974), Learned Helplessness
(Seligman, 1975);

Interpersonal Communication in stressful situations:
Social Support for Preventive Stress Management;

Pain as multidimensional and multimodal Phenomenon:

from early theoretical Models of Pain (Descartes, 1662,
von Frey, 1890, Goldscheider, 1894, Sinclair in Weddell,
1955) Gate Control Model, Melzack and Wall, 1965,

psychological, psychophysiological models to further bio-
psycho-social view of a pain phenomenon, Schwartz, 1982,
Turk and Flor, 1984.

Acute and Chronic Pain. Emotional and neurovegetative
responces to painful sensation. Cognitive-behavioural
aspects of pain. Mental strategies for acute pain
management.

Epidemiologija kronicne bolecine. Chronic pain and quality
of life. Patient’s adherence in the bio-medical
management of chronic pain.

Patient’s adherence in the bio-psycho-social approach to
chronic pain. Cognitive-behavioural

treatment.

Chronic Patients in Medical Treatment:
Compliance/Adherence:

Types, Signs, Extent and Concequences of Patient’s Non-
adherence.

Toward a Model of Patient-Centered Treatment:
Enhancing Patient Adherence. Active listening. Non-
Verbal Communication. Building Trust. Communicating
Empathy. Responding to Patient’s Verbal Cues.
Communicating Information. Helping Patients Remember
Instructions.  Enhancing  Patient  Motivation  for
Development and Management of Habits and Health Life
Style. (Intrinsic and Extrinsic Factors in Motivation).

Motivational interviewing: The Stages of Change Model,
helping the patient resolve ambivalence in decision making
and choice, and

develop realistic strategies to change behaviour.

Communicating Bad News. The Buckman’s

S-P-I-K-E-S protocol, 2005, with four goals should be
performed in six steps strategies.

Loss Events and The Five stages theory of griefing
process. Forms of a loss. Parental bereavement.




Oblike nasilja in zlorab v druZinah. Zacaran krog nasilja v
partnerskih zvezah, Walker, 1979. Psiholoska zloraba.
Spolna zloraba otrok. Storilci in Zrtve nasilnih dejanj.
Osnovna nacela pomoci Zrtvam domacega nasilja.

Professional support. Support groups. Complicated grief
disorder (CGD). Resolving complicated mourning.

Forms and consequences of violence and abuse in
families. Cycle of violence in intimate partner
relationships, Walker, 1979. Psychological abuse. Sexual
abuse of children. Perpetrators and victims of violence.
Basic helping principles for victims of domestic violence.

Temeljni literatura in viri / Reading materials:

Temeljno:

-Rakovec-Felser Z. Psihologija telesnega bolnika. Razumeti in biti razumljen. Maribor: Zalozba Pivec, 2009;

-Sarafino EP, Smith TW. Health Psychology. Biopsychosocial Interactions. 8 ™ edit., ZDA: Wiley 2014;

Dodatno:

- Ogden J. Health Psychology. 5 th edit. New York: Mc Graw Hill, 2012;

- Falvo DR. Effective Patient Education. A Guide to increased Adherence. 4th edit. London: Jones and Bartlett

Publishers, 2011;

- Rakovec-Felser Z. Motivation and Adherence in Management of Chronic Pain. In Lofland P. Adherence to Treatment
in Clinic Practice (edit). New York: Nova Science Publishers, 2014;

- Mallia P. The Nature of the Doctor-Patient Relationship: Health Care Principles. London: Springer, 2013.

- Lloyd M; Bor R. Weatherarall D. Comunnication Skills For Medicine. London: Elsevier, 2009;

- Sommers R, Flanagan J. Clinical interviewing. New Jersey: John Wiley, 2009;

- Thompson TL, Parrot R, Nussbaum JF. The Routledge Handbook of Health Communication. 2" edit. New York: 2011;

Cilji in kompetence:

Objectives and competences:

Studentje se seznanijo s bio-psiho-socialnim modelom
zdravja in bolezni. Spoznajo vlogo psiholoskih dejavnikov
pri ohranjanju in krepitvi zdravja ter psiholoske in
psihosocialne dejavnike, ki vodijo k pojavu bolezni in
vplivajo na potek njenega zdravljenja.

Razvijajo zmoZnost empatije, ustrezne oblike
sporazumevanja z bolniki in njihovimi svojci v kriznih
okolis¢inah ter spoznavajo tudi pomen lastne
osebnostne ozavescenosti kot zascite pred poklicnim
izgorevanjem pri delu.

Students become familiar to bio-psycho-social model of
health and iliness. They learn about a role of psychological
factors in the maintaining and promoting health, as also
about their meaning in the occurrence and course of the
disease.

They could develop capability of empathy, appropriate
forms of communication with patients and their relatives
in crises, and recognize the importance of psychological
support and partner relationship with patient, as also
importance of personal awareness and growth in the
doctor's role.

Predvideni Studijski rezultati:

Intended learning outcomes:

Znanje in razumevanje:

Pomen in prednosti bio-psiho-socialnega modela zdravja
in bolezni za klini¢no prakso zdravnika in drugih v
zdravstvenem teamu.

Knowledge and understanding:

The importance and usefulness of the bio-psycho-social
model of health and iliness, its implication for doctor’s
clinical practice and collaboration in a medical team.




Prenesljive/kljuéne spretnosti in drugi atributi:

Priprava Studentov na ustrezno sporazumevanje in Transferable/Key Skills and other attributes:

odnos v relaciji zdravnik-bolnik: dvig bolnikovega It shall prepare students to effective verbal and non-

zaupanja in sodelovanja med zdravljenjem. V pomoC pri | |verbal communication in doctor-patient relationship, to
ohranjanju lastne, osebnostne in poklicne integritete obtain patient's trust and his/her adherence. For future
ter zadovoljstva pri klinicnem delu. doctors it may be helpful to maintain the own personal

and professional integrity, and to feel satisfaction at their
clinical work.

Metode poucevanja in ucenja: Learning and teaching methods:

Interaktivna predavanja Interactive lectures,

Aktivno skupinsko delo: predstavitev lastnih prispevkov Students' active role in work groups: presentation of own
ter spodbujanje kriticnega razmisljanja Studentov. seminar work products, promoting critical way of
thinking.

. " . Explanation. Audio-visual presentations.

Razlaga. Multimedijske predstavitve. P p

TR . Case study. Discussion.
Obravnava studijskih primerov. Razprava. y

Delez (v %) /

Nacini ocenjevanja: Share (in %) Assessment methods:
- seminarsko delo 40 - seminar work
- pisni izpit 60 - written exam
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