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UČNI NAČRT PREDMETA / SUBJECT SPECIFICATION 

Predmet: Komuniciranje v medicini 

Subject Title: Communication in Medicine 

Študijski prograŵ / Study prograŵŵe Študijska sŵer / Study field Letnik /Year 
Semester / 

Semester 

EMŠP SplošŶa ŵediĐiŶa  
2., 3.,  

4., 5., 6. 

4., 6.,  

8., 10., 11 

 

Univerzitetna koda predmeta / University subject code:  

Predavanja 

Lectures 

Seminar 

Seminar 

Sem. vaje 

Tutorial 

Lab. vaje 

Labor. Work 

Teren. Vaje 

Field work 

Samost. Delo 

Individ. Work 
 ECTS 

5 40    45  3 

 

Nosilec predmeta / Lecturer: Doc. dr. Andrej Naterer 

 

Jeziki /  

Languages: 

Predavanja / Lecture: Slovene 

Vaje / Tutorial: Slovene 

Pogoji za vključitev v delo oz. za opravljaŶje  
študijskih oďvezŶosti: 

 

 

Prerequisites: 

Vsebina: 

- Predŵet, ŵesto iŶ različŶi teoretičŶo- 

ŵetodološki pristopi v oďravŶavaŶju  
komunikacije zdravnika s ciljem prepoznavanja  

koristi komunikacijskih znanj in spretnosti 

zdravnika v razmerah post-ŵoderŶe družďe. 

- Medicinski diskurz o zdravju, bolezni in telesu v 

javnem in zasebnem govoru. 

- Vloga komuniciranja zdravnika; namen, cilji in 

strategija koŵuŶiĐiraŶja, dejavŶiki učiŶkovitega iŶ 
uspešŶega koŵuŶiĐiraŶja zdravŶika. 

- Vrste komuniciranja zdravnika (interno, eksterno, 

konfliktno, medijsko, verbalno – neverbalno, 

paraverbalno, osebno, dirigirano (vodeno, 

nevodeno) idr. 

- Struktura zdravŶikove koŵuŶikaĐije ;siŵetričŶa, 
asiŵetričŶa, igŶoraŶĐa, spreŵiŶjaŶje teŵe 
pogovora, metakomunikacija, izogibanje 

podajaŶju želeŶih iŶforŵaĐij, ŶegotovostͿ. 
- Potek ;ŶeͿuspešŶega koŵuŶiĐiraŶja zdravŶika 

(razsežŶosti, sŵeri, kakovost, vplivi iŶ poslediĐeͿ; 
komunikacija in interakcija. 

- PoŵeŶ koŵuŶikaĐije v proĐesu soodločaŶja 
zdravnika in bolnika; vloga zdravnika v bolnikovem 

zavračaŶju sodelovaŶja v proĐesu zdravljeŶja. 
- Modeli komuniciranja zdravnika z bolnikom 

;paterŶalističŶi, potrošŶiški, ŵaŶagerski, kot 
interaktivni proces, empatija, ocenjevanje, 

sprejemanje, kongruenca, transparentnost, 

pogodbenost). 

- Nevarnosti kompliance (vrste, vpliv bolezni na 

 Content (Syllabus outline): 

Subject, place and various theoretical and methodological 

approaches in dealing with doctor communication with 

the objective of recognizing the benefits of 

communication knowledge and skills in the circumstances 

of post-modern society.   

-  Medical discourse about health, illness and body in 

public and private address. 

- The role of doctor communication; aim, objective 

and strategy of communication, factors of efficient 

and successful doctor communication. 

- The variety of doctor communication (internal, 

external, conflict, media, verbal – non-verbal, 

paraverbal, personal, conducted (guided – non-

guided) etc. 

- The structure of doctor communication 

(symmetrical, asymmetrical, ignorance, changing 

the conversation topic, metacommunication, 

avoiding giving wanted information, uncertainty). 

- The course of (un)successful doctor communication 

(range, direction, quality, influence and 

consequence); communication and interaction. 

- The meaning of communication in the process of 

doctor and patient decision-making; doctor͛s role in 

patient͛s refusal in cooperation in the healing 

process. 

- The models of doctor communication with patients 

(paternalistic, consumer, manager, as an interactive 

process, empathy, assessment, acceptance, 

congruency, transparency, contracting). 

-  The dangers of compliance (types, influence of 
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oďŶašaŶjeͿ iŶ ŶekoŵpliaŶĐe ;saŵovoljŶo 
oďŶašaŶje ďolŶikaͿ v komunikaciji za zdravnika.  

- PoŵeŶ prepričljivosti zdravŶika v koŵuŶiĐiraŶju 
;prepričevalŶa sredstva, oďlike ravŶaŶja, 
profesioŶalŶe praviĐe iŶ dolžŶosti zdravŶika, 
pravice bolnika). 

- Asertivnost zdravnika v komuniciranju kot dejavnik 

osebne odgovornosti (koristi, tehnike, jezik 

asertivnosti).  

- ZdravŶik iŶ sporočaŶje pozitivŶih, ŶevtralŶih iŶ 
negativnih novic.   

-  Priprave zdravnika na razgovor(intervju/jemanje 

aŶaŵŶeze, sisteŵatičŶi iŶtervju, iŶdividualŶo 
vodeŶi iŶtervju, potreďa po eŵpatijiͿ: pričetek, 
aktivŶo poslušaŶje, strukturiraŶe faze 
pogovora,postavljaŶje vprašaŶj ;odprto, zaprto, 
alterŶativŶo, kataloško iŶ sugestivŶo vprašaŶjeͿ; 
proďleŵ zdravŶikovega osredotočeŶja Ŷa 
patofiziološka vprašaŶja o ďolŶiku. 

- Zdravnikova komunikacija pri telesnem pregledu 

(problem polja intimnosti, sramu, tabujev, socio-

kulturnih ovir) in afektivna nevtralnost. 

- ZdravŶikova koŵuŶikaĐija  v proĐesu odločaŶja 
;status zdravŶika pogojuje odločaŶje;stili vodeŶja, 
koŶflikt odločitve; Ŷapaka v odločitvi, siŶdroŵ 
heurističŶega prilagajanja, slepo prilagajanje). 

- Komunikacija zdravnika v posebej zahtevnih 

medicinskih situacijah.  

-  Motnje in nesporazumi v komunikaciji 

- KoŶĐept »govoreče« ŵediĐiŶe.   

- Zdravnik,  posredovanje resnice; laž.   

- DeoŶtološki razlogi ;ŵoralŶo Ŷačelo pošteŶosti,  
profesioŶalŶa dolžŶost resŶiĐoljuďŶosti,  
spoštovaŶje ďolŶikove ŶeodvisŶosti, ohraŶjaŶje 
bolnikovega in zdravnikovega dostojanstva,  

pomen socialne enakosti. 

illness on behaviour) and non-compliance (self-

willed patient behaviour) in communication for 

doctors. 

- The meaning of persuasion in doctor 

communication (persuasion means, forms of 

conduct, professional rights and duties of doctors, 

patient rights). 

- The assertiveness of doctor communication as a 

factor of personal responsibility (benefits, 

techniques, assertive language). 

- Doctors and giving positive, neutral and negative 

news.   

-  The doctor͛s preparation for conversation 

(interview/taking anamnesis, systematic interview, 

individually guided interview, need for empathy): 

starting a conversation, active listening, structured 

conversation phases, asking questions (open, 

closed, alternative, catalogue and suggestive 

questions); the problem of doctor͛s focus on 

pathophysiologic questions about a patient. 

- Doctor communication at a physical exam (the 

problem intimate space, shame, taboos, socio-

cultural obstacles) and affective neutrality. 

- Doctor communication in the process of decision-

making (doctor͛s status conditions decision-making; 

leadership styles, decision conflict; error in 

deciding, syndrome of heuristic adjustment, blind 

conformation). 

- Doctor communication in especially difficult 

medical situations. 

- The disorders and misunderstandings in 

communication. 

- The concept of ͚talking͛ medicine.    

- The convention of Council of Europe about 

guarding human rights in biomedicine in the light of 

successful communication. 

- Doctor and telling the truth; or lies.   

-  Deontological reasons (moral principle of integrity, 

professional duty of truthfulness, respecting patient 

independence, keeping patient and doctor dignity, 

the meaning of social equality). 

   

- Zdravnik in komuniciranje v skladu z  Zakonom o 

zdravstveni dejavnosti v R Sloveniji  

- Komuniciranje zdravnika z ZZZRS; zavarovalnico in 

v interesnih združeŶjih. 

 - Doctor and communication in considering the 

Health Services Act of Republic of Slovenia (Uradni 

list RS 9/92), same conditions and in accordance 

with the act the right to: 

- Doctor communicating with Health Insurance 

Institute of Slovenia, the insurance company and in 

interest groups. 

Temeljna literatura in viri / Textbooks: 

- Adler, RH, Herrmann, JM, Koehle, K., Langewitz,W., Schonecke, OW., Uexkuell,Tv,  Wesiack,W.(2003).   

Psychosomatische Medizin,6.Auflage, Urban &Fischer, Muenchen. 

- Barnett,V.(2003):Ssertive Comunication.http://www.uiowa.edu/usc/asertcom/html. 

- BezeŶšek,J.; Barle,A. ;ϮϬϬϳͿ: Poglavja iz soĐiologije medicine; Medicinska fakulteta Maribor. 

- Faller,H.(2003): Shared Decision Making. Rahabilation 42: 129-135. 

- Faller,H.,Lang,H.(2006): Medizinische Psychologie und Soziologie, Springer Medizin Verlag, Heidelberg. 

- Fritzsche,K.;Wirsching,M.(Hrsg.)(2005):Psychosomatische Medizin und Psychoterapie. Springer, Berlin. 
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- Koch,U.,Lang,K.,Mehnert,A.,Schmeling-Kludas,C.(2006): Die Begleitung schwer kranker ind sterbender 

Menschen. Schattauer, Stuttgart. 

- Koehle,K.-H-,Raspe,H.-H.(Hg.)(1982): das Gespraech waehrend der aertzluichen Visite. 

- Urban&Scwarzenberg,Muenchen.  

- MožiŶa,S.;et al.Ϳ;ϮϬϬϰͿ: PoslovŶo koŵuŶiĐiraŶje: evropske razsežŶosti, Oďzorja, Mariďor. 
- Petermann,F.(2003): Compliance.V Jerusalem,M.,Weber,H.(Hrsg): Psychologische Gesundheitsfoerderung, 

Hogrefe,  Goettingen. 

- Schulz von Thun,F.(1989): Miteinander reden. Stoerungen ind Klaerungen. Rowohlt, Hamburg. 

- Taylor,J.(2001). Communication at Work. Kogan Page, London. 

- Ule,M.: SpregledaŶa razŵerja.O družďeŶih vidikih sodoďŶe ŵediĐiŶe, Aristej, Mariďor, ϮϬϬϯ. 
Cilji:  Objectives: 

Cilj predŵeta je študeŶte sezŶaŶiti z različŶiŵi 
taksoŶoŵijaŵi tvorďe vprašaŶj, Ŷalog iŶ 

dejavŶosti poučevaŶja Ŷaravoslovja iŶ tehŶike  
ter jih Ŷaučiti oď upoštevaŶju zakoŶodaje  
pravilŶo spreŵljati iŶ vredŶotiti delo učeŶĐev pri  
ŶaravoslovŶih iŶ tehŶičŶih vseďiŶah razredŶe  
stopnje.  

 The objective of the subject is to introduce 

students to various taxonomies of question 

forming, task forming and activity forming in 

teaching natural science and technics and to 

teach considering the legislation to correctly  

follow and assess work of pupils at natural science  

and technical contents of class level.  

PredvideŶi študijski rezultati:  

 

Intended learning outcomes: 

Znanje in razumevanje: 

Po zaključku predŵeta ďo študeŶt sposoďeŶ : 
 izkazati znanje in razumevanje pomena 

koŵuŶikaĐije zdravŶika z različŶiŵi suďjekti za 

Ŷjegovo uspešŶo delo; 
 izkazati znanje in razumevanje dejavnikov  

proĐesŶega iŶ učŶo ĐiljŶega pristopa poučevaŶja 
relaĐije: »UčeŶje – znanje – komuniciranje – 

razumevanje« znotraj odnosa zdravnik, pacient, 

zdravnik – zdravnik, zdravnik – medicinska sestra, 

zdravnik – svojci, zdravnik – ŵŶožičŶi ŵediji;  
 ideŶtifiĐirati iŶ rešiti proďleŵe povezaŶe z uporaďo 

različŶih taksoŶoŵij za tvorďo vprašaŶj, Ŷalog iŶ 
dejavnosti v procesih komuniciranja zdravnika na 

primarni, sekundarni in terciarni ravni;  

 pokazati sposoďŶost ŶačrtovaŶja proĐesov  
komunikacije, opisnih kriterijev in opisnikov v 

Ŷašeŵ zdravstveŶeŵ  sisteŵu. 
 

 

 

 

 

Knowledge and Understanding: 

After completing the subject students will have skills to: 

 demonstrate doctors͛ knowledge and 

understanding of the meaning of 

communication with different subjects for their 

successful work; 

 demonstrate knowledge and understanding of 

the factors of the process and target learning  

approach of teaching in the relation ͚learning – 

knowledge – communication – understanding͛ 
inside the relationships doctor – patient, 

doctor – doctor, doctor – nurse, doctor – kin, 

doctor – mass media: 

 identify and solve problems connected with 

the use of different taxonomies for question 

forming, task forming and activity forming in 

processes of doctor communication on 

primary, secondary and tertiary level; 

 show skills in planning communication 

processes, descriptive criteria and descriptives 

in our health system. 

PreŶosljive/ključŶe spretŶosti iŶ drugi atriďuti: 
 Spretnosti komuniĐiraŶja: ustŶi iŶ pisŶo izražaŶje, 

vodeŶje razgovora, sposoďŶost poslušaŶja iŶ 
razumevanja posredovane informacije;  

 uporaba informacijske tehnologije: uporaba 

programskih orodij za ustrezno komuniciranje; 

 reševaŶje proďleŵov: sposoďŶost reševaŶja 
problemov, ki nastanejo v procesu komuniciranja: 

pri oďlikovaŶju vprašaŶj,sprejeŵaŶju odgovorov, 
pojasnil in drugih informacij; v sporazumevanju, 

opravičevaŶju, Ŷapakah iŶ zŵotah, v sporočaŶju 
pozitivnih, negativnih in nevtralnih s poudarkom na  

njihovi pripravi, izvedbi in analizi.   

 Transferable/Key Skills and other attributes: 

 Communication skills: oral and writing expression, 

discussion leading, listening skills and 

comprehension of received information; 

 Using information technology: use of software 

tools for adequate communication; 

 Problem solving: being able to solve problems 

which occur in the process of communication: in 

forming questions, receiving answers, 

explanations and other information; in 

communication, apologizing, mistakes and errors, 

in informing of positive, negative and neutral with 

accent on their preparation, execution and 

analysis. 

Metode poučevaŶja iŶ učeŶja:  Learning and teaching methods: 
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 opravljen seminar  s portfoliom, 

 ustni izpit. 

  Completed coursework with a portfolio 

 Oral exam 

 

 

 

NačiŶi oĐeŶjevaŶja: 

 

 

 

Delež ;v %Ϳ / 

Weight (in %) 

 

 

 

Assessment: 

NačiŶ: 
ustni izpit,  

seminarska naloga 

 

ŠTUDIJSKE OBVEZNOSTI ŠTUDENTOV: uspešŶa 
predstavitev seminarske naloge 

 

POGOJI ZA PRISTOP K POSAMEZNEMU 

PREVERJANJU ZNANJA: -    

 

70 % 

30 % 

 

 

 

 

 

 

 

Type:  

oral examination,  

coursework assignment 

 

ACADEMIC OBLIGATIONS OF STUDENTS: 

successful presentation of coursework 

assignment 

 

REQUIREMENTS FOR ACCESS TO INDIVIDUAL 

KNOWLEDGE CHECKING: -  

Reference nosilca / Lecturer's references: 

NATERER, Andrej. Violence and the code of the street : a study of social dynamics among street children in Makeevka, 

East Ukraine. Journal of interpersonal violence, ISSN 0886-2605, 2015, vol. 30, 8, str. 1387-1402, doi: 

10.1177/0886260514540323. [COBISS.SI-ID 20698632],  

 

NATERER, AŶdrej. Zeitgeist of youŶg people. V: LAVRIČ, MiraŶ ;ur.Ϳ, et al. Youth ϮϬϭϬ : the soĐial profile of youŶg 
people in Slovenia. 1st ed. Ljubljana: Ministry of Education and Sports, Office for Youth; Maribor: Aristej, 2011, str. 

615-623. [COBISS.SI-ID 18697992]  

 

NATERER, AŶdrej ;uredŶikͿ. SoĐializaĐija iŶ soĐialŶe forŵaĐije, ;FroŶtier, ϬϳϯͿ, ;Suďkulture, Teŵatska izdaja, št. ϭϮ-13). 

Mariďor: SuďkulturŶi azil, zavod za uŵetŶiško produkĐijo iŶ založŶištvo, ϮϬϭϯ. ϭϰϱ str., graf. prikazi, tabele. ISBN 978-

961-6620-40-6. [COBISS.SI-ID 76356097]  

 

 NATERER, AŶdrej. CestŶi otroĐi iŶ življeŶje zuŶaj tradiĐioŶalŶih okvirov soĐializaĐije. Časopis za kritiko zŶaŶosti, 
doŵišljijo iŶ Ŷovo aŶtropologijo, ISSN Ϭϯϱϭ-4285, 2012, letn. 39 [i. e. 40], št. Ϯϰ9, str. ϭϭϲ-127, 183, 187. [COBISS.SI-ID 

19553288]  

 

NATERER, Andrej, GODINA, Vesna V. Bomzhi and their subculture : an anthropological study of the street children 

subculture in Makeevka, eastern Ukraine. Childhood, ISSN 0907-5682, 2011, 18, [no.] 1, str. 20-38. [COBISS.SI-ID 

18145800] 

 

 


