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Nosilec predmeta / Course
coordinator:

Izr. prof. dr. Zalika Klemenc Ketis

Jeziki /Languages: Predavanja / Lectures:

Slovenski/Slovene

Vaje / Tutorial:

Pogoji za vkljucitev v delo oz. za opravljanje
Studijskih obveznosti:

Prerequisites for enrolling in the course or for
performing study obligations:

Vsebina (kratek pregled ucnega nacrta):

Content (syllabus outline):

1. Kvalitativne raziskave in uporaba kvalitativnih
metod pri vsakdanjem delu

2. Metode in instrumenti v primarni in sekundarni
preventivi

3. Evaluacija kakovosti ambulantnega dela

4. Instrumenti za merjenje zadovoljstva bolnikov in
zaposlenih

5. Instrumenti za merjenje delovne obremenitve in
izgorelosti

6. Instrumenti za vkljuevanje bolnikov v lastno
zdravljenje

7. Instrumenti za merjenje timskega dela

8. Instrumenti za merjenje kulturne varnosti

9. Vkljucevanje genetike v delo v druZinski medicini
10. Nove tehnologije v poucevanju druZinske
medicine

1. Qualitative research and practice application of
qualitative methods

2. Methods and instruments
secondary prevention

3. Practice assessment

4. Instruments for evaluation of patient views and
work satisfaction

in  primary and

5. Workload and burn-out assessment
6. Patient  involvement and empowerment
instruments

7. Tools for team work assessment

8. Tools for safety culture assessment

9. New technologies in education of family medicine
10. Methods of holistic, continuing and
community oriented primary care

11. Management of comorbidity




11. Metode, orodja in instrumenti za vodenje
komorbidnosti

Temeljni literatura in viri / Reading materials:

Svab |, Rotar Pavli¢ D, ur. Druzinska medicina. Ljubljana: ZRDM; 2015.
Klemenc-Keti$ Z, ur. Sodobne informacijske tehnologije v druzinski medicini. Uéno gradivo za 27. uéne

delavnice. Ljubljana: ZRDM; 2010.

Klemenc-Keti$ Z. U¢enje druzZinske medicine s pomocjo filmov. Ljubljana: ZRDM; 2014.
Kersnik J. Kakovost v zdravstvu. Ljubljana: ZZDM SzD; 2010.
Klemenc-Keti$ Z, Svab |. Raziskovanje v druZinski medicini. Ljubljana: Katedra za druZinsko medicino MF UL;

2014.

Adam F, et al. Kvalitativno raziskovanje v interdisciplinarni perspektivi. Ljubljana: InStitut za razvojne in

strateske analize; 2012.

Cilji in kompetence:

Objectives and competences:

Uporaba novih in kompleksnih metod in
instrumentov na podrocju, druZinske medicine,
polimorbidnosti, primarne in  sekundarne
preventive, vkljucevanja bolnikov v lastno
zdravljenje, sporazumevanja, celovite, kontinuirane
in v skupnost usmerjene oskrbe v osnovnem
zdravstvu

Introduction of new knowledge and methods in
management of comorbidity, in primary and
secondary prevention, in patient involvement and
empowerment, in communication skills, in holistic,
continuing and community oriented primary care

Predvideni Studijski rezultati:

Intended learning outcomes:

Znanje in razumevanje:

1. Kvalitativnih raziskav in njihove uporabe pri
vsakdanjem delu in nacrtovanju oskrbe bolnikov

2. Metod in instrumentov v primarni in sekundarni
preventivi

3. Metod in instrumentov za evaluacijo kakovosti
ambulantnega dela

4. Instrumentov za merjenje zadovoljstva bolnikov
in zaposlenih

5. Instrumentov za merjenje delovne obremenitve
in izgorelosti

6. Instrumentov za vklju€evanje bolnikov v lastno
zdravljenje

7. Instrumentov za merjenje timskega dela

8. Instrumentov za merjenje kulturne varnosti

9. Vkljucevanje genetike v delo v druZinski medicini
10. Novih tehnologij v poucevanju druZinske
medicine

11. Celovite, kontinuirane in v
usmerjene oskrbe v osnovnem zdravstvu
12. Metod, orodij in instrumentov za vodenje
komorbidnosti

skupnost

Knowledge and understanding:

1. Use qualitative research and practice application
of qualitative methods

2. Use methods and instruments in primary and
secondary prevention

3. Perform practice assessment

4. Use instruments for evaluation of patient views
and work satisfaction

5. Tools for team work assessment

6. Tools for safety culture assessment

7. New technologies in education of family medicine
8. Perform workload and burn-out assessment

9. Practice patient involvement and empowerment
instruments

10. Use methods of holistic,
community oriented primary care
11. Manage comorbidity

continuing and

Prenosljive/kljuéne spretnosti in drugi atributi:
Kvalitativne metode raziskovanja in dela

Metode ocenjevanja kakovosti dela, zadovoljstva in
obremenjenosti

Metode za vklju¢evanje bolnikov

Metode za izvajanje celovite zdravstvene oskrbe
bolnikov

Transferable/key competences and other abilities:
Qualitive research and work

Methods for quality assessment, patient satisfaction
and workload evaluation

Methods for patient involvement and empowerment
Methods of holistic primary care

New tools for team work assessment




Nova orodja za oceno timskega dela New tools for safety culture assessment
Nova orodja za merjenje kulture varnosti New tools for family medicine education
Nova orodja za poucevanje druzinske medicine

Metode poucevanja in ucenja: Learning and teaching methods:
Predavanja Lectures
Seminariji Seminars
Samostojno delo Individual work
Nacini ocenjevanja: Delez (v%)/ |Assessment methods:
Share (in %)
Nacin (pisni izpit, ustno izprasevanje, Method (written or oral exam, coursework,
naloge, projekt) project):
Izdelava seminarske naloge 50 % Written essay
Zakljucni projekt z ustnim zagovorom 50 % Project based on the application of new
opravljenega dela method with oral presentation
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