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Pogoji za vkljucitev v delo oz. za opravljanje Prerequisites for enrolling in the course or for
Studijskih obveznosti: performing study obligations:
Vsebina (kratek pregled u¢nega nacrta): Content (syllabus outline):
1. Oblike in nivoji obravnave zdravstvenih| |1. Formsand levels of health problems management.
problemov. 2. Management of health problems in family
2. Obravnava zdravstvenih problemov v druzinski| |medicine.
medicini. 3. Specific skills in family medicine.
3. Posebnosti dela v druzinski medicini. 4. Primary care management.
4. Vodenje primarne zdravstven oskrbe. 5. Person-centered care.
5. V osebo usmerjena zdravstvena oskrba. 6. Specific problem solving skills.
6. Specificen nacin reSevanja  zdravstvenih| | 7. Comprehensive approach.
problemov. 8. Community orientation.
7. Celosten pristop. 9. Holistic approach.
8. Usmerjenost v skupnost. 10. Patient’s management taking into account
9. Celovito oblikovanje modelov. holistic approach in family medicine (case
10. Vodenje bolnika upostevajo¢ celosten| |presentation)
pristop v druzinski medicini (prikaz primerov) 11. Importance of team work
11. Pomen timskega dela 12. Safety culture
12. Kultura varnosti




Temeljni literatura in viri / Reading materials:

Heyrman J (ed). The EURACT Educational Agenda. European Academy of Teachers in General Practice

EURACT, Leuven 2005.

Makivi¢ I, Kersnik J, Klemenc-Ketis Z. The role of the psychosocial dimension in the improvement of quality
of care: a systematic review. Zdr Varst 2015; 55(1): 86-95.
Cedilnik Gorup E, ur. Obvladovanje socasnih bolezni in stanj pri starajoci se populaciji. U¢no gradivo za 32.

ucne delavnice. Ljubljana: ZRDM; 2015.

Cedlinik Gorup E, ur. Omejitve in razseznosti druzinske medicine. U¢no gradivo za 31. uc¢ne delavnice.

Ljubljana: ZRDM; 2014.

Govc Erzen J, Petek Ster M, ur. Priro¢nik za zdravnike druZinske medicine: izvajanje integirane preventive
kronic¢nih nenalezljivih bolezni v RADM. Ljubljana: NIJZ; 2017.

Svab |, Rotar Pavli¢ D, ur. Druzinska medicina. Ljubljana: ZRDM; 2015.

Wilm E, ed. The EURACT Performance Agenda of General Practice/Family Medicine. Duesseldorf: EURACT;

2014.

Cilji in kompetence:

Objectives and competences:

Opredeliti celosten pristop k reSevanju zdravstvenih
problemov in opredeliti vlogo zdravnika druzinske
medicine pri zagotavljanju celostnega pristopa k
reSevanju zdravstvenih problemov v luci evropske
definicije druzinske medicine.

Comprehensive approach for management of health
problems and determinate the position of family
physicinas in assurance of comprehensive approach
toward health problems in according with European
definition of family medicine.

Predvideni Studijski rezultati:

Intended learning outcomes:

Znanje in razumevanje:

Slusatelji se bodo ob koncu modula:

1. Razumeli potrebo po stopenjskem pristopu k
obravnavi zdravstvenih problemov.

2. Spoznali nacela obravnave zdravstvenih
problemov na primarnem nivoju zdravstvenega
varstva.

3. Znali razlikovati med pristopom obravnave med
primarnim in sekundarnim nivojem obravnave.

4. Razumeli pojme kot so odprto ¢akanje, zdravilni
poizkus in odvrnljivo nevaren potek.

5. Razumeli Sirino akutnih stanj v druzinski medicini
6. Na primeru uporabili model celostnega pristopa
k bolniku.

7. Znati se ustrezno sporazumevati z bolnikom, da
preprec¢imo nesoglasje

8. Znati znotraj obstojecega sistema zdravstvenega
varstva bolnika obravnavati v skladu z naceli
druZinske medicine

9. RazloZili pomen timskega dela v druZinski
medicini

10. Razumeli kulturo varnosti in njen pomen za
celostni pristop v druzinski medicini
Prenosljive/kljuéne spretnosti in drugi atributi:

e Postopnost in konsenzualnost

¢ Sodelovanje med razli¢énimi strokovnjaki in nivoji
¢ Metode nacrtovanja zdravstvene oskrbe

¢ Metode ocenjevanja kakovosti dela, zadovoljstva
in obremenjenosti

Knowledge and understanding:

By the end of the course participants will be able to
1. Understand the necessary of step by step
approach to health problems management.

2. Know the rules of primary care management.

3. Know the differences between primary and
secondary care level management.

4. Understand the meaning of watchful waiting,
treatment experiment and potential dangerous
course.

5. Understand the wide spectre of acute cases in
primary care.

6. Be able to use the holistic approach.

7. Be able to communicate well to overcome
disagreement.

8. In a present health care system manage patient
taking into account the principals of family medicine.
9. Explain the importance of team work in family
medicine

10. Understand the safety culture and its meaning for
a comprehensive approach in family medicine

Transferable/key competences and other abilities:
e Step by step and consensual approach

¢ Collaboration between different professions and
levels

e Methods for quality assessment,
satisfaction and workload evaluation

patient




e Metode za izvajanje celovite zdravstvene oskrbe| |® Methods for patient involvement and
bolnikov empowerment
. Metode racionalna raba sredstev in virov ¢ Methods of holistic primary care
¢ Methods for rational use of resources
Metode poucevanja in ucenja: Learning and teaching methods:
Predavanja Lectures
Seminariji Seminars
Samostojno delo Individual work
Nacini ocenjevanja: Delez (v%)/ Assessment methods:
Share (in %)

Nacdin (pisni izpit, ustno izpraSevanje, Method (written or oral exam, coursework,
naloge, projekt) project):
lzdelava seminarske naloge z prikazom 50 % Seminar work from the application of new
razumevanja  celostnega  pristopa  k knowledge.
obravnavi bolnika.

50 % Project based on the application of new
Zaklju¢ni projekt z ustnim zagovorom knowledge — with oral presentation.

opravljenega dela.

Reference nosilca / Course coordinator's references:

"KLEMENC-KETIS, Zalika, POPLAS-SUSIC, Tonka. Are characteristics of team members important for quality
management of chronic patients at primary care level?. Journal of clinical nursing, ISSN 0962-1067, Dec.
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10.1111/jocn.14002. [COBISS.SI-ID 33504985], [JCR, SNIP, WoS do 14. 7. 2019: st. citatov (TC): 2, Cistih
citatov (Cl): 0, Cistih citatov na avtorja (ClIAu): 0, Scopus do 29. 8. 2019: &t. citatov (TC): 2, Cistih citatov (Cl):
0, Cistih citatov na avtorja (CIAu): 0] kategorija: 1A2 (Z, A', A1/2); uvrstitev: SSCI, SCI, Scopus, MBP; tip dela
je verificiral OSICM tocke: 50, st. avtorjev: 2"

"KLEMENC-KETIS, Zalika, TERBOVC, Alenka, GOMISCEK, Bostjan, KERSNIK, Janko. Role of nurse practitioners
in reducing cardiovascular risk factors : a retrospective cohort study. Journal of clinical nursing, ISSN 0962-
1067, Nov. 2015, vol. 24, iss. 21/22, str. 3077-3083.
http://onlinelibrary.wiley.com/doi/10.1111/jocn.12889/epdf, doi: 10.1111/jocn.12889. [COBISS.SI-ID
7464979], [JCR, SNIP, WoS do 13. 10. 2019: st. citatov (TC): 5, cistih citatov (Cl): 3, Cistih citatov na avtorja
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"KLEMENC-KETIS, Zalika, MITROVIC, Danijela. Patients' use of and attitudes towards self-medication in rural
and remote Slovenian family medicine practices : a cross-sectional multicentre study. Rural and remote
health, ISSN 1445-6354, Apr.-Jun. 2017, vol. 17, iss. 2, str- 1-9.
http://www.rrh.org.au/articles/subviewnew.asp?ArticlelD=3893, doi: 10.22605/RRH3893. [COBISS.SI-ID
33194201], [JCR, SNIP, Scopus do 4. 6. 2018: st. citatov (TC): 1, Cistih citatov (Cl): 1, Cistih citatov na avtorja
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